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Vital Tips for 
Aspiring and New 

Businesses
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Presenter Notes
Presentation Notes
Housekeeping announcements
Washrooms are just down the hall on your left
Exits are located at the front of the building
In the event of an emergency, the muster point is at the Holiday Inn parking lot

This evening, we have some special guests joining us, we are pleased to have, Councillor Stuart Houston, and our City Manager Dean Screpnek. It is an honor to have them join us this evening! 
Thank you!






LAND ACKNOWLEDGMENT
It is a great honour to acknowledge the land we work, play, and make our 
homes on as Treaty 6 territory, and the Metis Nation of Alberta District 8. 
This is sacred land that holds the hearts, footsteps and spirits of many First 
Nation, Metis and Inuit Peoples, and in particular, Paul First Nation, Enoch 
Cree Nation, Alexis Nakota Sioux Nation, Michel First Nation, Alexander 
First Nation, and the Lac Ste. Anne Metis.
We recognize and acknowledge Indigenous values, traditional teachings, 
ways of being, contributions, and historical inequities. The City is dedicated 
to Truth and Reconciliation to help in healing and learning to build 
reciprocal and trusted relationships. We commit towards strengthening 
relations and building bridges with the Indigenous Nations whose traditional 
territories the City of Spruce Grove is located within.
From my heart and spirit to yours. 
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AGENDA
• 6:00PM:  Registration & Networking
• 6:30pm:  Welcome Remarks & Key Tips from Experts with the,
 - City of Spruce Grove Economic & Business Development
 - City of Spruce Grove Planning & Development
 - Business Link, AB
 - BDC Business Development Bank of Canada
 - Community Futures Capital Region
• 8:00PM:  Closing Remarks & Networking
• 8:30PM:  Event Conclusion
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Presenter Notes
Presentation Notes
We would like to extend a Huge Thank You to Abe Houssami owner of “The Rolling Deli” and to Lilli Lancaster owner of the “Great North Cookie Co.” for the amazing food and cookies this evening!

This evening, we will be hearing from the City of Spruce Grove’s Economic & Business Development and Planning and Development department.

Following the presentations from the experts, we will have an opportunity once again to network, ask any additional questions you may have. 

We will have the room until 9pm, please take your time and connect with each other.



Thinking of Starting a Business?
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Presenter Notes
Presentation Notes
Why are we here this evening, Many of you are thinking of starting a business.



Or taking your home-base or side 
business to the next stage?
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Presenter Notes
Presentation Notes
Or may have already recently started or are looking to expand your business. 

We know being an Entrepreneur is not easy, nor for the faint of heart. We value your hard work, resiliency, and dedication to enhancing our community and making the City of Spruce Grove a great place to live, work, and play today and for years to come. Thank you!




“The Secret of Getting Ahead 
is Getting Started”

Mark Twain
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Presenter Notes
Presentation Notes
In which all of you hear this evening taking that first step. 



Things to consider:

• Gather information and evaluate your idea.
• There are several essential steps to consider before diving in.
• Do your Research – market research, competitor analysis, industry 

reports, and statistics.
• Determine Your Business Structure -  depends on what kind of 

company you form, your industry, and what you want to accomplish
• Location, Location, Location…
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Presenter Notes
Presentation Notes
Where to start?
You will want to gather information and evaluate your idea, determine if it is viable. 
Do your Research, many of our presentors this evening can assist you with this and will be sharing some valuable insights.
-   To determine the best structure for your business, speak with your legal professional for advice on the best structure. 
Location – Our Economic & Business Development team is here to assist you find the right location for your businesses, along with a Commercial Realtor. 
Determine what is right for your business, whether to lease or own your property. Your Accountant, Financial Institution and BDC can assist you with this.




What does your business need 
to have to operate?

• 1. You will need a Business License, even if you have a home-based business. 
• 2. Looking at buying or leasing a space, you need to ensure the zoning supports what 

you want to do
• 3. If there is a change of use in your premises, you may need a development permit
• 4. Access to CityView is your platform to apply for either.

• If you are uncertain about the permits required to open your business, you can go to, 
BizPaL Alberta. A provincial tool that provides you with a listing of what is required for 
municipal, provincial, or federal permits to running your business. Particularly food 
service, daycares, or environmental waste management businesses will need some 
additional permits or licenses. 
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Presenter Notes
Presentation Notes
Link to BizPal Alberta; BizPaL - Home Page
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Presenter Notes
Presentation Notes
Here is a snapshot of what it looks like, you can select your location, Spruce Grove, then your industry ie. Day Care.
Then a list of everything you will need to have municipal, provincially, and federally for this type of industry will populate. 

The Business Licence Bylaw outlines regulatory bodies (6.9) that our dept sometimes works with dependent on the situation (typically possible enforcement), the business needs to be aware of what their responsibilities are from a provincial standpoint.
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Presenter Notes
Presentation Notes
Examples of some of the regulatory bodies.



Business Licenses and Permitting

New Applications / New Businesses

Best practice! Check with a development officer to determine if your 
business can operate in a particular area (commercial) prior to 
signing a lease

All necessary permits must be in place (development/building/trades) 
prior to a business licence being issued
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Presenter Notes
Presentation Notes
New Applications/New Business
Best practice, check with a development officer to determine if your business can operate in a particular area (commercial) prior to signing a lease
All necessary permits must be in place (development/building/trades) prior to a business licence being issued, something to keep in mind




Business Licence Process

1) Apply for a business licence through your CityView portal account, 
    be thorough in answering all questions in the application process.
2) A review will be completed in the Planning Department, which may
    also include a review by development and safety codes officers.
3) Client will be notified of any required permits or will be asked for
    more information if needed.
4) Once the application is completed and all info has been provided, 
    all necessary permits are in place, licence fees paid, the business 
    licence will be issued.  
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Presenter Notes
Presentation Notes
New Applications/New Business
Apply for a business licence through your CityView portal account, be thorough in answering all questions asked during the CityView application process 
A review will be completed in the Planning Department which may also include a review by development and safety codes officers
Client will be notified of any required permits or will be asked for more information if needed
Once the application is complete and all info has been provided, all necessary permits are in place, licence fees paid, the business licence will be issued
Timelines are dependent on information provided or necessary permits applied for and inspections completed.
If a development permit and building permit is required, development permit appeal period has to pass with no appeals and building permit has to receive a passed final inspection and given occupancy before a licence will be issued.




Business Licence Process

5) Timelines are dependent on information provided or necessary 
     permits applied for and inspections completed.

6) If a development permit and building permit is required, 
    development permit appeal period must pass with no appeals and 
    and building permit must receive a passed final inspection and 
    given occupancy before a licence will be issued.
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Presenter Notes
Presentation Notes
New Applications/New Business

5) Timelines are dependent on information provided or necessary permits applied for and inspections completed.
6) If a development permit and building permit is required, development permit appeal period has to pass with no appeals  and building permit has to receive a passed final inspection and given occupancy before a licence will be issued.




Business Licence Process

• Extra information on home occupations or home-based businesses
• If you are not the property owner, we will be asking the property owner 

to email us directly with approval to operate 
• Not all types of businesses will work in a residential area, if unsure, email 

planningsupport@sprucegrove.org with your questions or apply for the 
licence with the understanding further permits such as a home 
occupation development permit may be required

• Any home-based business that has client visits to the home for sure 
requires a home occupation development permit because of possible 
traffic impact etc.
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Presenter Notes
Presentation Notes
As slide indicates

mailto:planningsupport@sprucegrove.org


15

Presenter Notes
Presentation Notes
Access to the City View Portal, visit:  cityofsprucegrove.org
For support on using the portal or any technical issues, reach out to the Planning & Development team for assistance. 



Planning & Development

UP NEXT
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Presenter Notes
Presentation Notes
- Presentations from the City of Spruce Grove Planning & Development to commence next.
- Following presentation from City of Spruce Grove’s Safety Codes Department.
- Then presentations from; Business Link, BDC, Community Futures. 



Conclusion!
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“First, THINK
Second, BELIEVE.

Third, DREAM.
And Finally, DARE.”

Walt Disney
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Presenter Notes
Presentation Notes
To leave you in closing with a quote from Walt Disney.

We wish you much success in your business journey!
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Still have questions? 
Phone: 780-962-7684 ext. 519

Email:  invest@sprucegrove.org

Presenter Notes
Presentation Notes
Why Choose Spruce Grove for your business? 

- We have a trade population of 170k,
- Young population, median age 35-39 years of age,
- Lower tax rates
- And much more…

Still have questions? Reach out to any of our Economic Development Specialist’s.





Thank you for attending!

What’s next? 

- Early-Stage Business Support Program

- Stay tuned, more details to come…
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Presenter Notes
Presentation Notes
- Early-Stage Business Support Program is in the development stage and will adapt over time. 



Monique Pelletier
Telephone: 780-962-7634 ext. 519
Email: mpelletier@sprucegrove.org

Thank you!
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Presenter Notes
Presentation Notes
Again, thank you to all of our Presentors this evening!

Without their support we couldn’t have made this event happen. 

I would also like to give a special shout out to some of the other organizations that joined us this evening and they have lots of supports available to help you. 

Along with other partners such as, Futurpreneur and AWE Alberta Women’s Entrepreneurs.
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